Accessibility measures to city infrastructure and transportation for people with

disabilities in Kazakhstan

How can Kazakhstan ensure that its accessibility measures to city infrastructure and

transportation cater the needs of disabled people?

Assem Beknazarova

Nazarbayev Intellectual school of the Physics and Mathematics direction of Aktobe

Global Perspectives and Project Work

Kurkutova B.A.

May 30, 2024

Acknowledgements



Researcher wants to express gratitude to her teacher and tutor of GPPW, for guiding her
through research work and giving advices in improving the study. Also, thanks for the all
respondents that spend their time and effort in this work. Without their responses, study

would not be completed.

Abstract



The research conducted by Beknazarova Assem the 11™ grade at NIS is aimed to examine
how well Kazakhstan's accessibility measures for people with disabilities work in their cities.
The chosen topic is relevant to the current situation in the country and aimed to solve them by

catering the needs of people with disabilities.

Survey in this research work was made by using mixed methodology, which showed that
taken measures are not enough for comfortable life of disabled people. The literature review
shows transportation and infrastructural measures that are accessible in the country. Also

illustrates drawbacks of taken measures.

Additionally, the study provides possible solutions of the current issue and demonstrates
people’s view about the issue of people with disabilities. Overall, this study shows that
Kazakhstan needs to do more to make its cities accessible for everyone. By following the
recommendations of respondents who took the survey, Kazakhstan can create a more

inclusive society where everyone has the same opportunities.
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AlcTpaKT



Uccnenosanue, npoeaeHHoe yuenuien 11 kinacca NIS beknazapoBoit AceM, HanpaBJIeHO HA
U3y4eHHUE TOro, HACKOIBKO 3((HEKTUBHO pabOTalOT MEPHI O 00ECIIEUEHUIO JOCTYIHOCTH IS
Jrofie ¢ OrpaHUYeHHBIMU BO3MOXKHOCTSIMU B Troponiax Kazaxcrana. BeiOpannast rema
aKTyaJbHa JIJIs CIOKUBIIEICS CUTyallid B CTPaHEe U HalpaBJieHa Ha ee PEellIeHre TyTeM

YAOBJICTBOPCHUA HOTpe6HOCTeﬁ HIO,HCﬁ C HHBAJIMJHOCTBIO.

B pamkax maHHOTO HcCleoBaHus ObLI MPOBENIEH ONPOC C UCMOIB30BaHUEM CMEIIaHHOU
METOAMKH, KOTOPBIN MOKa3all, 4YTO MPEANPUHATHIX MEpP HETOCTATOUHO JIJIsl 00ecTrieyeHUs
KOM(OPTHOM KU3HU JIFONIEH ¢ HHBATUAHOCTHI0. O030p JIUTEpaTyphl IEMOHCTPUPYET
JOCTYIHBIE B CTPaHE TPAHCIIOPTHBIE U HHPPACTPYKTYPHBIE MEPHI, a TAKXKE BBISABISET

HEOOCTATKU IPUHATBIX MEP.

Kpowme Toro, rccinenoBanue npeagaraeT BO3MOXHBIEC PEHICHHS CYIIECTBYIOIIEH TPpoOIeMbl 1
JIEMOHCTPUPYET MHEHHE JIFOJIeH 10 BOIIPOCY MHBAJIIMAHOCTH. B 11emom, JaHHOe MccienoBanme
nokasbiBaet, 4yTo Kazaxctany He0OX0IMMO NPEANPUHATH OOJbLIE YCUIIMM JUIsl TOTO, YTOOBI
ropoJia CTaJIH JOCTYIHBIMU 115 Bcex. Cliemyst peKOMEHIANsAM YI4aCTHUKOB

omnpoca, Kazaxcran MoxeT co3iars 6osiee MHKIIO3UBHOE OOLIECTBO, IJI€ Y BCeX OyayT paBHbIE

BO3MOXHOCTH.

Kirouesnie ciioBa: JIXOAU € OrpaHU4YCHHBIMHA BO3MOKHOCTAMU, MCPBI, JOCTYII, HOTp€6HOCTI/I

AHaarna



NIS 11 cembim okymisickl bekHazapoBa OceM Kypri3reH 3eprrey KazakcTan KanajgapbiHaa
MYMKIHJIITT TIEKTEYI1 KaH1apFa KOJDKETIMIUTIKTI KaMTaMachl3 €Ty KOHIHACTI MapaiapablH
KAHIIAJIBIKTHI THIMJI1 )KYMBIC ICTEHTIHIH 3epeneyre OarpITTainFad. TaHTaaFaH TaKbIPhIT
eJ1JIeT1 Ka3ipri JKaFaaiiFa KaTbICThI )KOHE OHBI MYTEIeK alaMIapAblH KOKETTIIIKTepiH

KaHaraTTaHJAbIPYy apKblJIbl HICIOYTC OarbITTAJIFaH.

OckhI 3epTTey asChIHIA apaiac 9ICTEeMEHI KOJIJaHa OTBIPHII cayajHaMa KYPri3uil, O
MYTEIEK aJaMIapIbIH JKaiJibl eMipiH KaMTaMachl3 €Ty YIIiH KaObUIIaHFaH Iapaap
JKETKUTIKC13 €KeHIH KOPCeTTl. OJeONeTTepre Moy €1 KO KeTIMI1 KOJIIK JKOHE
MHGPaKYPBUIBIM/IBIK IIapanapabl KepceTe/l, COHlaii-aK KaObUIIaHFaH apajapIblH

KEMUIUTIKTEPIH aHbIKTaN bl

CoHbIMEH KaTap, 3epTTey 0ap MoceIeHIH bIKTUMa MENIMISPIH YChIHABI dKOHE MYTEIEKTIK
Moceneci OoMbIHIIA aaMaap/bIH HiKipiH kepcereni. XKanmbl, 6y 3eprrey Kazakcranra
KajanapIblH OapibIFbIHA KOJDKETIMI1 OOJTyBI YIIiH KeOipeK KYII caly KaKeT eKeHiH
kepceteni. CayaqHaMara KaThICYIIBUIAP/IBIH YCIHBIMIAPbIHA CYlieHe oThIpbIn, KazakcTan

HEFYPJIBIM WHKJIIO3UBTI KOFaM Kypa aylajibl, OH/1a OapiIbIFbIHBIH MYMKIHIIKTEp1 TeH O0Nabl.

Ty#iaal ce3nep: MyMKIHJIIT MIEKTEYI agaMaap, mapajiap, KODKETIMIUTIK, KaKETTUTIKTED



Introduction

A society that consists individuals with disabilities must have accessible local infrastructure
and transportation. Ensuring that these measures meet the needs of people with disabilities is
crucial in Kazakhstan in order to encourage their involvement in a variety of daily activities
and provide with basic facilities. People with disabilities in Kazakhstan still face with
difficulties while transporting through the cities. In addition to provide information about the
current situation of accessibility measures in Kazakhstan, this literature review attempts to

analyze research works and give possible solutions for this issue.

Current situation of Kazakhstan in accessing the measures for basic living conditions is
controversial. On the one hand, the country is taking actions, however there are still a place to
improve. Kazakhstan has been making efforts to ensure accessibility to city infrastructure and
transportation for people with disabilities. The government has developed a national plan for
people with disabilities. This plan aims to address the needs of people with disabilities and
improve their quality of life . (The Astana Times, 2018). The plan includes measures to
ensure accessibility in various public places , such as transportation hubs by repairing
passenger platforms at railway stations, also in educational institutions, and healthcare
facilities. However, despite these initiatives, there are still challenges in ensuring
comprehensive accessibility for people with disabilities in Kazakhstan. Transport

infrastructure facilities still have limited opportunities for the individuals with disabilities.

According to a report on the state of accessibility in Kazakhstan, the country's transport
infrastructure is still stays largely inaccessible for people with disabilities (KazTAG, 2019).
The report tells about the need for significant improvements in infrastructure and

transportation systems to accommodate the basic needs of disabled individuals. Transport



infrastructure is not contemporary and imperfect for disabled people and still needs to be

updated . It does not meet the needs of them.

Do taken measures really work or were they taken to make it look like they “work™?
“Interactive Accessibility Map” that was created by Ministry of Labour and Social Protection
of the Kazakhstan in 2015 was aimed to help people with disabilities to search available
places for them to visit that face all their needs. Almost every building is marked with red-
not accessible for the individuals with disabilities. It shows that accessibility measurements
are still limited in our country ( Cabar Asia,2021) . Moreover, according to social activities
they barely use this tool or even do not know about its existence. People believe that
authority made it for government agencies. That means that app was made only for an image

and real attempts to fix the current situations are not made yet.

Even though there are some gaps in ensuring the accessibility measures, we can not deny real
taken actions. In 2019, Kazakhstan approved the National Plan that was aimed to improve the
quality of life of people with disabilities until 2025. This plan’s aim is to provide these
persons with necessary needs in every aspect of their life(UNDP,2022). The approvers of the
plan are working on evaluating the entrance facilities, since they are made for usual persons.
Also, to keep people informed, they are building a partnership with an IT private companies.
They will allow people to see the newest updates. UNDP support project is aimed to keep

people’s life in safety and they are working in it and monitoring the plan.

Presence of wheelchair ramps doesn’t guarantee their effectiveness. Most of them do not
meet regulatory requirements( Manarbek M. Koishibayev, Yelena L. Nechayeva & Vladimir
M. Kapitsyn,2020). Kazakhstan can’t even provide people with disabilities with basic needs
like wheelchair rumps that must be in the every building. To ensure their access for this,

authority should rise the number of people who are responsible for the safety of persons with



disabilities. It will help to make this problem more relevant and lead to its solution. The
increase of professional will make the process of solving current issues faster. Also, they
should add more facilities in public places, like “help button” or special sound signals. Every
street should have at least one of them for safely movement of disabled people through the
country. Their presence is crucial for the life of persons with disabilities as they can have a

quick help in emergency situations.

In conclusion, while Kazakhstan has taken steps to improve accessibility to city infrastructure
and transportation for people with disabilities, there are still a lot of challenges and place for
improvement. Absence of basic facilities says it all. The measures that were taken before are

not enough for the fully access for comfort life of people with disabilities.

Future research is aimed to find valuable solutions for the current issue and to make it more
relevant in the society. The problem of transportation of people with disabilities is not spoken
enough, so this work will try to make it more recognizable among the residents of

Kazakhstan.

Aims



This research investigates how Kazakhstan can ensure its accessibility measures for city
infrastructure and transportation effectively cater to all people with disabilities. It will achieve
this through a multi-pronged approach:
1. Evaluating Existing Policies: The research will assess the comprehensiveness
of current accessibility regulations, analyzing how well they address different
disability types.
2. Identifying Accessibility Gaps: It will identify areas where current measures
fall short by utilizing surveys, focus groups, or user testing with people with
disabilities.
3. Learning from Best Practices: The research will explore successful strategies
for accessible infrastructure design, public transportation, and service provider
training implemented in other countries.
4. Developing Improvement Recommendations: Based on the findings,
concrete recommendations for improvement will be proposed, such as policy
revisions, infrastructure modifications, or training programs.
5. Promoting User-Centered Design: The importance of involving people with
disabilities or their relatives throughout the research process will be emphasized.
This ensures that developed solutions directly address their specific needs and

lived experiences.

Literature review



10

People with disabilities are one of the most vulnerable parts of our society. These people
often have to overcome variety of challenges due to inconvenient conditions in their
hometown. Even though Kazakhstan had taken measures to ensure better living facilities to
them in city infrastructure and transport, there is still imperfections. All Kazakhstan's
residents should be equally treated. To guarantee this, country must take more effective
measures. This study will analyze the current situation in the country and provide possible
solutions to make the life of those with disabilities better. Ensuring more accessibility
measures to city infrastructure and transportation for disabled people is crucial and this issue

should be more relevant.

This research is made by mixed research methodology, which consists of qualitative and
quantitative researches. This methods will be used to provide more facts and credible

sources.

According to Central Asian Bureau for Analytical Reporting, there are just under 700,000
people with disabilities in Kazakhstan. Map ,that was created to help them to transport
through the cities show that most of the buildings are not accessible for the individuals with
disabilities. (cabar,2021) This research illustrates the current situation in the country. The
creation of the map did not change anything due to the accessibility measures to the disabled
people. In fact, it was created just to pretend like measures are being taken. Situation in the
country is stably not suitable for them. A lot of public places do not have special buttons and
ladders, which are the necessary items to ensure convenient conditions. It shows the low level

of access to equal facilities.

Although there are a lot of gaps in accessibility measures, Kazakhstan was developing
national plan which aim was to ensure the equal rights and guarantee comfort lifestyle.

Almost 13 percent of all children with disabilities in Kazakhstan do not have access to study
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at school and home-schooled(astanatimes,2018) . Approximately 130,000 children are limited
in school facilities, which is quite dramatic number. To prevent the raise of these statistics
ministers assigned the national plan. This plan actually worked. Before there was a lack of
assistants in airports for disabled people. Now this challenge was erased. In 2018 more than
80 workplaces were created and just over 2000 people were employed. Budget to provide

them increased too.

The accessibility measures that were taken to ensure necessary living conditions are
imperfect and still has gaps. However , Kazakhstan and its government is currently working
on this issue to provide access to city infrastructure and transport. In buses there are special
places are created for them and more and more facilities are getting added to walk in streets
without any limits. Maybe, in the future, all limitations will disappear . This research will

give ideas how to solve the current problem.

Methods
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This survey was taken by using both quantitative and qualitative methods, in mixed-method
methodology. A mixed methods research design is a procedure for collecting, analyzing, and
“mixing” both quantitative and qualitative research and methods in a single study to
understand a research problem. (Cresswell. J ,2012) The reason for choosing this type of data
collection is to dig deeper in the relevant issue among people with disabilities and solve them.
Mixed method contains both qualitative and quantitative methods which helps to consider the
problem from mjkdifferent angles.

Secondary information helped for researcher to create and design questions for the
questionnaire. Articles and existing studies connected to the topic of availability measures for
disabled people in infrastructure and transport in Kazakhstan were used to make thorny
questions which answers are necessary to continue the research work and find solutions.
According to secondary sources, measures that are taken in the country are not enough and
researcher's aim is to change the current situation.

The benefits of mixed methodology is that answers can be conducted in different ways and
there are no limitations. For example, although this survey had open and closed questions,
which belong to different methods of data collection, mixed methodology allow to combine
them. This method allow respondents to express their view openly, also to choose the better
options among other options. However, there are few drawbacks of this type as it was pointed
in the guidance from Office for Health Improvement and Disparities in 2020, it may require
more expertise to collect and analyse data, and to interpret the results, than using one method
would.(GOV.UK, 2020) To overcome this challenge, researcher has to work on her/his time
management and make more time to analyse the research.

Research was made by using survey to conduct answers. Survey has 6 questions, 3 of them
are closed questions, another 3 are open. Closed questions were designed in grid and list type

and has several options. A grid is provided to record answers to two or more questions at the
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same time. A list of items is offered, any of which may be selected. (J. Bell and S. Waters,
2014) Other questions were made in verbal type. The expected response is a word, a phrase
or an extended comment. Responses to verbal questions can produce useful information. (J.
Bell and S. Waters, 2014) Survey was made by following strict rules of designing it. It was
confidential survey with clear instructions, it allowed for the takers of this survey to add also
their options in the answer. Also, survey was piloted few times before being published as it
was required in J. Bell and S. Waters's book "Doing your Research Project". (J. Bell and S.
Waters, 2014) The audacity of this survey was not limited and included everyone as the main
aim was to find out the opinion of residents in Kazakhstan.

The strength sides of questionnaires are the ability to observe a lot of information quickly,
honest answers as all data about respondents are private. However there are few limitations
that researcher had faced during this research work. People ignored the request to take this
survey, that is why it has only 54 answers. Also, some questions were ignored nor not taken
seriously, which may lead to issues while analysing answers. To solve this issue researcher
personally asked respondents to take a survey nor to spread it among their friends and others.
The next step of the researcher is to analyse the taken information from the survey and
answer to the research question: How can Kazakhstan ensure that its accessibility measures to

city infrastructure and transportation cater the needs of disabled people?

Results
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This chapter illustrates the findings that were found out during research work about
availability measures to disabled people in infrastructure and transportation. All of the studies
relate to the one main research question:How can Kazakhstan ensure that its accessibility
measures to city infrastructure and transportation cater the needs of disabled people? All data
was taken by private questionnaire and related to the research question. Survey was taken
among the residents of Kazakhstan with different age, social, auditory range. Survey was
made by using mixed methodology, both qualitative and quantitative methods are present.
This study focuses on facilities given for people with disabilities and limitations that they
face. Also, research is aimed to find measures to make lives of disabled people better in
spheres of infrastructure and transportation. Survey that was taken by 54 people with
different age range and social status shows that only 31% of all respondents have a

relative/friend with a disability.(Chart 1)

@ ves/na/ve 17

@ No/HerXok 37

Chart 1
Most of the respondents who know someone with disability answered that the main struggle
is "inadequate ramps". The second highest choice among respondents who chose "yes" was
"lack of elevators". That means that although some measurements were taken, city's

infrastructure still has limitations.

@ inadeguate ramps/HeynoBhee n.. 29
@ lack of elevators/oroytoreme A, 27
@ limited wheelchair-friendly facili... 33

@ loyroe 3

Chart 2
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According to all respondents, inadequate ramps and limited wheelchair-friendly facilities are
the main issues that people with disabilities face. (Chart 2) According to experts, in
Kazakhstan, about 80% of facilities are inaccessible for people with disabilities, and 20% can
be considered partially accessible.( Cabar Asia,2021) “The parents pushing baby strollers, the
elderly, pregnant women, temporarily injured people, people with luggage, and others also
need accessible environment. According to our information, this is at least 40% of the
country’s population.” says Alexandra Sharonova about current situation in the country.
which proves that struggles are real and there is still a place for improvement. A lot of
buildings have ramps which are damaged or inadequate and some governmental places do not
have elevators. “However, in most cases, either the ramp does not comply with the standards,
or a person, even after entering the building, cannot use the services, since there is furniture
in the narrow corridors, stairs, and no elevators. This is also inaccessibility” says Dilbar
Umarova, which proves researcher's point.

However, saying that measurements are not taken at all is incorrect. Most of the
respondents(36) answered that there are parking places which are available for people with

disabilities. Also, residents often see audible signals in the streets.

For open question about improvement every respondent answered that there is still a place for

an improvement. The research question is connected to the only infrastructure and transport,
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so there are some common recommendation from citizens to the government on how to make
transport measures better. Most of the people recommend to make special buses for people
with disabilities, also to gift a car for them. Their answers might help for researcher to answer
to the research question as it is directly connected to the main topic.

There were few difficulties while taking qualitative data, as some respondents answered to
the question not in appropriate way, however most of them took the survey seriously and
answered honestly.

For the question about already taken accessibility measures, many respondents said that do
not know anything about it as government is not taking measures. It shows the ignorance of
citizens about current situation in the country. Those who know accessibility measures taken
in Kazakhstan to ensure comfort life for people with disabilities said that financial help is
given for them to cater it.(Pic 1) There were also few answers about ramps that are located in

some governmental buildings.

49 anonymaous DuHaHCcoBaA Nogaepxka, nocobum
50 anonymous Kapxsinblk kemek

51 anonymous Kapxeinbik, kemer

52 anonymous Kapxeblk kemek

53 anonymous Financial help

54 anonymaous He sHakom © Takmmu mepamu

(Pic 1)
Event though these are the taken measures, every respondent thinks that government should
improve the accessibility skills for people with disabilities to cater their needs in

infrastructure and transport.
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Conclusion
This research investigated how Kazakhstan can ensure its accessibility measures for city
infrastructure and transportation truly cater to the needs of all people with disabilities.
Aims of the researcher were to evaluate existing policies, identify accessibility gaps, learn
from best practices, develop improvement recommendations and promote user-centered
designs. Most of the aims were successfully completed due to the questionnaire that was
taken from all residents of Kazakhstan. Literature review included the policies that were
measured while trying to solve the issue of access for disabled people in infrastructure and
transportation. One of them is map of accessibility, that shows accessible places where people
with disabilities can physically visit. ( Cabar Asia,2021) For finding accessibility gaps and

involving people with disabilities or their relatives' opinion and view, researcher made a
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questionnaire , where all citizens could express their honest opinion on current situation in
the country. Research involves qualitative and quantitative methods of research for more
accurate answers.

Main question was : How can Kazakhstan ensure that its accessibility measures to city
infrastructure and transportation cater the needs of disabled people?

The questionnaire's research produced a number of different ideas about how to enhance
accessibility regulations to better serve Kazakhstan's disabled population. Through the
integration of these results with the insights obtained from the literature review, this study
puts forth the subsequent important suggestions, such as emphasizing user-centered design.
It's possible that not all disability types' unique needs are entirely met by the accessibility
measures in place. It is essential to apply user-centered design ideas at every stage of the
construction of transportation and infrastructure. This entails including groups that advocate
for the rights of people with disabilities and individuals with disabilities at every stage, from
planning and design to implementation and upkeep.

Also, the questionnaire identified specific accessibility gaps in areas like sidewalk
unevenness, lack of audible pedestrian signals, and inaccessible public restrooms. Prioritizing
the elimination of these physical barriers through retrofitting existing infrastructure and
ensuring new developments adhere to stricter accessibility standards is essential.

The needs of those with disabilities could potentially be met by increasing the availability of
accessible transportation choices. One common topic in the responds was the lack of
accessible public transit options. This requires employing many strategies. Purchasing low-
floor buses with elevators and ramps, setting up a specific paratransit system, and
incorporating accessibility features into transportation services applications are all essential

first steps.
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Those who are experiencing the current difficulty also have a problem with awareness.
Unintentional barriers might arise from a lack of knowledge about disability etiquette and the
difficulties that persons with disabilities confront. A more inclusive society can be promoted
by public awareness campaigns and sensitivity training courses for public servants, transit
employees, and the general public.

The accessibility opportunities in Kazakhstan's cities could be drastically changed by
implementing these ideas. Not only would this help those with impairments, but it would also
be advantageous to everyone else. Imagine living in a city where everyone can go to public
facilities, ride the bus, and walk the sidewalks without difficulty. Every resident would
experience a stronger feeling of community as a result of the environment becoming more
equal and inclusive. Kazakhstan can show that it is committed to creating a society that
honors and empowers all people, regardless of ability, by making these improvements to

accessibility.
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Appendix

Results of the survey:

1. Do you have any relatives/friends with disabilities?/EcTe a1 y BaC pOACTBEHHUKW/APY3bA C OTPaHWHEHHBIMA
BO3MOXHOCTAMU?/ Ci3fjiH TYbICTAPLIHBIZALIH/AOCTAPbIHBIZALIH, aPackiHAA MYMKIHAIM WekTenreH xaHgap 6ap

Mma?

fonganvrenpupie caeserus

@ ves/dama 17
@ NosHer/Kok ETd

~

What is the main struggle in the infrastructure (transport,public places)that they might face ?/ C kako#
rNaBHON TPYAHOCTLIO B MH(PaCTRYKTYpPe(TPaHCNopT,NybanyHbIE MeCTa) OHW MOFYT CTONKHYTLCA? /
WMHppacTpykTpa canacbiHaH(TPaHCNOPT,KoFaMablK 0pbiHAAP) 0Nap KaHAal YAKeH KMbIHWEIALIKNEH Ke3aecyi
MYMKIHT

Aenonuurensubie caepenun

@ inadequate ramps/ueyaobHsie n... 29
@ lack of elevators/orcytcrane au... 27
@ limited wheelchair-friendly facili.. 33

Apyroe 3
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3. How can government assure transport measures for disabled people?closed question /
KakvMu TpaHCNOpTHbIMW MEPamMiA NPaBUTENLCTBO MOXET CHaBKarb N0 C...

54 Orsetal
D ™ Wms Oteetsl
1 anonymous Astobyc
2 anonymous Kepek xabAbIKTapMeH TeriH KamTamacoi3 ety
3 anonymous naHAyCEl
4 anonymous MyMKiHAITH, WekTeyni xaHaapFa xafgai xacay
5 anonymous ApHaiibl TpaHCnopT
3 anonymous WHBaTaKcH YiBIMAACTEIPY Kepek
7 anonymous aeTobycel, [ Aop ANA KONACOK
caenate NOBONLLIE MECT /15 KOAACOK MOAEH C OFPaHMUYEHHBIMM
8 anonymous P
BOIMOKHOCTAMM
9 anonymous Mo MOeMY MHEHHIO 3TO MeTPO
10 anonymous BecnnaTHbie Npoe3 s
1 anonymous OTeNbHBIM BUAOM TPAHCNOPTA ANA NOAEHA C OTPAHHUEHHBIMA BO3MOXHOCTAMM
12 anonymous NMNHBIR BEpTaNeT
13 anonymous Boinmun GepMUATEIH A3 WLIFAP, OCBIAAH MaraH WTpad Kebin TYPMACkIH Lk
14 anonymaous Terin agTobyc
15 anonymous The You can government of the dead play these studying.
16 anonymous CneumancHulA TPAHCNOPT 4R NIOAEH C OTPaHMHeHHBIMA BO3MOXHOCTAMA
17 anonymous Kon
MpPaBUTENLCTBO MOXET CHABKATE MOAEH € OrPAHUUEHHBIMI BO3MOXHOCTAMM
CASAYIOWIMMMK TPAHCNOPTHBIMK Mepamid: 1. **AJanTHPOBaHHbIA OBL|ECTBEHHBIR
TpaHcnopT** OBecneyeHue AOCTYNHOCTY OBLYECTBEHHOTO TPAHCNOPTa AAA
MHOREH C OTPAHMHEHHBIMM BO3MOXHOCTAMM, BKAKYAA YCTAHOBKY NaHAYCOB,
cneu MecT ans A KONACOK, 1 A
wHpopmaumu. 2. **Cybeuanm Ha Taken:** Mpegoctasnenve cybamania nam
cneupanbHbIX TapUQoe Ha TakCK 4R NHOLER C OTPaHKHEHHBIMK
cramm. 3. **Mi P n i bl
P np An W ANA BbIZOBA
TPAHCNOPTa M AOCTYNA K MHPOPMALMK O AOCTYNHOCTM MAPLIPYTOB. 4.
18 anonymous f B fesr hop e o Y =
WHgopmaynonHan noggepxka:™ Obecnederine MHpOPMaLMOHHOR
MOAREPXKHM O AOCTYNHOCTM TPAHCMOPTA AAA NIOARH C OTPaHMUEHHBIMM
BO3MOXHOCTAMY MEPe3 PasdHeIe KaHanbl CBA3M, BKIOHan Be6-CaiTbl,
Jt JMHUK 1 COL meaua. 5. **0by nepcoHana:**
MpoeeaeHue obyueHna nepcoHana obuiecTeeHHOro TPaKHcnopTa no pabote ¢
19 anonymous Ginmermin
20 anonymous CneyvanbHoe 0bUECTBEHHOE TPaHCNOPTHOE CPEACTBO
21 anonymous Aror
22 anonymous AsTobycrap Gepce 6oaagb!
23 anonymous Terin npoesa,
24 anonymous ApHaiibl MHBAAWAOB TaKcK
25 anonymous ApHalibl kenik baraapeiH benriney
26 anonymous MauwsiHa
27 anonymous Kyne pna uisanaos
28 anonymous Myrepextepre 6enex asTobyc,anngama
Yeeanuute konuuectso wheelchairs n caenare naHgyce nog yknoxom e 30°, a
29 anonymous =
He 90° mx
30 anonymous He 3naw0
31 anonymous MatwmHa Gepy
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32 anonymous Ve
33 anonymous €NeLManHBIe MUKPO aBTOBYCH € NOABEMHIKAMI ANA MHBANMACB
34 anonymous  TPaHCNOPTTa KO3FanbICTL! XeHingeTy
35 anonymaous “a
36 anonymous Binmum
37 anonymaus ApHaiibl %aHa TPaHCNOPTNEH KaMTaMacki3 eTy, aKbIchl3
MyMKiHAIr WekTeyni agamaapsa apHanfaH TpaHcopT bepe anagel. Sp agamaa
38 anonymous TenedoHbIHAA apHadbl ONapFa apHanfaH aBToBYCTbl NPMAOKEHHA apPKbLb
waKpipa anagbl.
39 anonymous ApHaiiel OpbIHAAR
40 anonymous apHaiibl kenikTepre MyMKiHAIK Gepy
41 anonymaous MyMkiHgiri wekteyni agamaapFa apHanfaH apHaiib TpaHCNOPTTap
42 anonymous Provide conditions
43 anonymaus to make different kind of facilities that can simplify life's of disabled people.
44 Annnumonis Aumanrnan
43 anonymous to make different kind of facilities that can simplify life's of disabled people.
44 anonymous rHaHCEBO
& AR MECTa B aBTOBYCaX,CNELMaNbHbIE TaKCH ANA NIOAGH C OFPaHMUEHHBIMM
BOIMOKHOCTAMU
46 anonymous TpaHCNopTKa MiHyre bIHFaiALI Kypeinfeinap 6onca
47 anonymous AsTOBYC
48 anonymous bBapneik KeMek kepceTy kepek blHFalnsl MalwMHanap
49 anonymous MawuHa
50 anonymous Keke konik culiinay
51 anonymous Keke kenik Coliinay
52 anonymous Kewe enik culiinay
53 anonymous Private jat X
54 anonymous QO6uwecTBeHHbIA TPAHCNOPT MOXET BbTb 0BOPYAOBaH Tak 4TOBbLI NOBLICHTE

Ya06CTEO NepewelLenIs AnA NHBAANIOS.
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4. What accessibility measures are taken in Kazakhstan to ensure comfort life for people with

disabilities?/ Kakue mMepbl JOCTYNHOCTA NPUHUMaIOTCA B KasaxcTaHe Ana obecneveHus...
54 Oreeta
[y Wima Oreernl
1 anonymous Moabems!
xeibip FumapaTiapaa onapfa apHanfan Tyanetiep 6ap: 4040 nui
> T p FAMapaTIapaa onapra ap Ty p 6ap: 4040 NMUYaAa
MaceneH
3 anonymous Aaror nocobum
4 anonymous KaibipbiMabinbik,
5 anonymous  Kemex kepcety mymkiHairi wexteyai xanaapra
Busnecre cybouana MeavumHansik K@MeKTIH ke Typi Terin Bacnanamen
6 anonymous At i 5 ki
KamTamaceiz ety Mocobur
HE MOry TOUHO OTBETHTE, HO A AYMAIO, YTO B K3 C ACCTOMHLIMM yBaxeHuem
i anonymous
OTHOCATCA K TaKihi AIOAAM
8 anonymous NaHAyCbl ANA KOARCOK
9 anonymous Onapra Genex Kapxsinai komek bepyae
10 anonymous natep Gepyi
" anonymous CneyuansHele NaHAYCH B TRaHCMOpTe
12 anonymous 3apngara kobeitte
13 anonymous Wamansi
14 anonymous EuKanaai
What accessibility measures ate taken in Kazakhstan goad. Ic wapanap konaaH;
15 anonymaus ty 9 PRASKOARAHY,
Kaxer.
16 anonymous Binmerin
17 anonymous Kon
BK 66111 NPUHATEI P MepEI ACCTYMHOCTY ANA OBECMeUeHUA
o) 7 XU3HW NIOAEHA C OTp: MM, 30
18 B ceba aKTol, Ha CO3AaHIe AOCTYNHOR CPeas),
aAaNTaumMio OBULECTBEHHBIX MECT, NPOTPaMMBI COLMANBHON NOAAEPHKKY, 1
06pazoBaTeALHLIE U NPOGECCHOHANEHEIE MHUUMATHESI ANA MHKAKIHBHOCTH.
19 anonymous Binmeiimin
20 anonymous He 3na0
21 anonymous Keningikrep

22 anonymous  Yiinep Gepuaun xarsip
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36
37

38
39
40
41
a2

43

45
46
47

48

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymaus

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

anonymous

ApHaiibl NaHAYCTap ,apHaiibl KOAMKTED

FuMapaTTapFa Kipy yuliH apHaiibl NaHAYC DPHATLINYAa, Keibip KOFaMABIK,
KenikTep/e Kipyre apHanFan ecik Gap

KonTeren komex
Nanayc
JKappaem akpl,6acnaHa kon KeTimMai asbiK Tyik Typaepi, BONOHTepAiK

VIM NpeaoCcTaBnAIoTcA GOHyCHI OT FOCYAAPCTBA, YNYULIAIOT YCAOBHA WX KHIHW W
npebbiBaHuA & obecTtee

He ouene

Bammm

Kok

CUFHANLI ANS CAABOCABILIALLMX, NAHAYCBI AN KOAACOK
Binmedinmin

Ginmeiimin

Bapnbik,

Tonbko “Nokasyxa’. Ouert MHOTO Mep NPUHAMAIOTCA, HO HEKOTOPbIE He
paBoTacnocoBHbI Ha NpaKTHke

BonokTepnap 6ap
Mamaychl, cnely mecTa & asTobycax

asToByc MeTponapaa naHaycTap Mex bengikTep opHaTbiaFaH
Kapwbinaii kemex

Idk

NaHTYC, NeCTHUL|bI, PYKOMOMOLLHAI

nauTyc
nNaMgychl , NAPKOBOUHbIE MecTa
AFTY KitbiH
Buameavm

Bapwa
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a2 anonymous Idk
43 anonymous NAHTYC, NECTHULLBI, PYKONOMOLHKKA
44 anonymous nanTyc

45 anonymous NaHAyCckl , NapKOBOUHBIE MECTa

46 anonymous  AfiTy KibiH

47 anonymous Bunmesnm

48 anonymous Bapwa

49 anonymous DuHaHCOBAR NOAAEPXKA, NOCOGKM
50 anonymous KapxsiabiK kKemex

51 anonymous Kapxsinbik keMek

52 anonymous Kapxsiasik KeMex

53 anonymous Financial help

54 anonymous He 3HakOM C TaKnMU Mepamin

5. What types of facilities for disabled people have you seen in streets/pedestrian crossing?/Kakue sugpi
YAOBCTB AN NMOAEH C OTPAHNYEHHBIMW BOIMOXHOCTAMM BbI BUAGNKW HA YL AX/NELWEXOAHbIX Nepexosax?/
Kewenepae/skany xypriHwinep i MyregexTepre apl KaHgal HelcaHAapabl KepAiHiz?

fAononumrensrisie caeaetua

@ Audible pedestrian signals fort.. 27

Wheelchair ramps/Manayce ans... 23

®

@ Crosswalks with tactile paving fo... 14
@ Accessible parking spaces/Mapx... 36
®

Apyroe 3
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6. Is there a place to improvement in given facilities for people with disabilities? /Ecte an
BO3MOXHOCTM ANA YAYHWEHUA AAHHBIX YCNOBMA ANS NOAEA C OTPaHUHEHHBIMY. .

54 Oreetal
D ] Orsetbl
1 anonymous  fla
7 anonymous wa
3 anonymous  pa
4 anonymous Wa. Bneymertix xeninepae kabipex xabapnaein, Konjay kepcetince
5 anonymous Va
BpuHe, MHGPaKYPbITbIMAL! XaKcapTy kepek. OraH YkiMeT ThicTi Kapxul 6en
6 SRS P! bpaKyp! Abl KaKCapTy Kep Kap: Y
Kepek
§ Mo, UTO HET NPEAEna, HYXHO CTAPATLCA W30 BCEX AN ANA CO3AAHUS
7 anonymous KOMGOPTHON KH3HW ANA NFOAEH € OTPAHMUEHHEIMM BO3MOXHOCTAMM M TaK e
OBLACHATS AETAM O BaXHOCTM TPENETHOND OTHOLIEHNS KO BCeM
8 anonymous ects
9 ananymous Lymaio ga
10 anonymous KGHeuHO
m anonymous AakoHeuHo
12 anonymous A
13 anonymous Wa
14 anonymous Wa
Is there a place to improvement in given faclities for people with agranomy vivo
15 anonymous : < P P g pees 8 i
review time.
16 anonymous 22
17 anonymous Ken
Aa, ectp W AR yny YCOBWIA ANA NIOARH C
P H Pble M3 HUX BKAKOYaIOT: 1,
**Paclmpenue goctynHocri:** Mp paoTel No paci
AOCTYNHOCTH 06LLECTBEHHOMO TPAHCNOPTa 1 APYTHX OGLUECTBEHHEIX MECT, UTOGEI
18 anonymous €AeNaTs UxX BONee AOCTYMHBIMK ANA BCEX FPYNN AOARH C OTPaHUUEHHBIMI
TAMM. 2 bl€ PELIEHN: Wee ]
Pa3paboTka HOBbIX TEXHONOMA M MHHOBALMIA, KOTOPBIE MOTYT YAYHIWMTb KM3HL
MHOAEH € OTPaHMIEHHBIMI BOMOXHOCTAMY 8 061aCTH TPaHCNOpPTa,
06pazoBaHnA, 3aHATOCT U APYTvX cepax.
19 anonymous Bap
on Ananumals na
21 ananymous bap
22 anonymous bap
23 anonymous  ?
24 anonymous Apuie
DpuHe Bap, Tex ipi Kananapaa faHa emec, KazakcranHeiH 6apabik
25 anonymous aiiMaKTapbIHAA Xafaai xacay kepek. XeprinikTi aTkapyiwbl opraHaap Tvicti
wapanap KabbinAayel KIKeT.
26 anonymous Wa bao
27 anonymous Aa
28 anonymous Bap,Tex xaii 6ip paxaT Kapamaii XaKcblnan keHin 6eny Kepex
29 anonymous  Hyxwo Bpars npumep ¢ CTpam u G nx
30 anonymous Ects
Ell anonymous Wa
32 anonymous Ve

33

ananvmons
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35
36
7
38
39
40
a1
42

43

45

46

43

45

46
47
48
49
50

51
52

53

54

anonymous We, apune
anonymous va
ananymous Kok,
anonymous HeoBxoanMO 3THM 3aHATLCA MEHHO AT
ananymous N
anonymous Government should take measures itself
anonymous 3IKOHOMMKANBIK TYPFbIAAH KapacThIpcaK xoK &
ananymous Wa
anonymous Could be
ananymous uHaHCoBan nomolLs NoBobIWE AiiTe MM
anonymous ecTe
anonymous A, TO 4TO Ml AeNaEM HEAOCTATOUHQ, HYKHO A0BaBITE BONBLUE 38YKOBBIX
CUFHaN0B W YNY4WeHA B Newexoaax
ar Bap. 03 KONbIHA anbin, eTik Baksinayaa Gonca
A NOMo L Nob ABATE WM.
anonymous ecTe
S A3, TO 4TO Mbl AENAEM HEAOCTATOUHO, HYXHO A0BaBHTE BoAbLUE 3BYKOBbIX
CHIHANOB W YAYHLIEHHA B NEWEXOAAX
anonymous Bap. MenAekeT KapXbinaHAIPhI, 83 KOALIHA anbin, XeTik baksinayaa Goaca
anonymous via
anonymous Bap
ananymous 13, € NOMOLLBIO KAUECTBEHHOH PABOTbI 1 BLICOKAUECTBEHHbIX TEXHOAOTHI
anonymous  Apaiibl abasikTanran aBTaBycTap, KenikTep WhiFapy
anonymous ApHaiibl xabapiKTantan asTobyctap
snonymous ::. Fsa?;r:;:/:;; ::l::‘ﬁ:\cz‘pﬂn::;p. KeKe KOAiK, AbIBLICTLIK CHTHanAAPAbI
anonymous I K-S
anonymous Ecte, HY>HO Onpawveats MHBAIML0E O TOM B YEM OHW HYX4aroTca
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